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DME IS COMMITTED TO HELPING YOU WITH THE MAINTENANCE 
AND SERVICE OF ANY HOT RUNNER SYSTEM

Hot Runner Service Center

Maxamize Your Producitvity
• Complete hot runner system evaluation & diagnostics
• Extended tool lifecycle
• Cleaning and refurbishment of all hot runner systems
• PM programs scheduled for increasing productivity
• Total restoration of flooded systems
• All resins and materials
• Electrical and mechanical validations
• Custom Hot Runner System Evaluations

A Dedicated Center for Hot Runner Systems
Our Hot Runner Service Center, located in Madison Heights, Michigan, is exclusively dedicated to support-
ing your hot runner systems. Staffed by a team whose sole focus is hot runner systems, we’re quickly able to 
get your system operating at maximum efficiency. This group has over three decades of experience installing, 
assembling and repairing hot runner systems. And, because we are centrally located, we can get your system 
back in your shop quickly and cost-effectively.

Before After

Regain Lost Productivity

LIFE CYCLE MANAGEMENT
Training Maximizes Productivity, Speeds Set-Up 
Preventative Maintenance (PM)
• Replacing worn components before they fail
• Maximizes system performance
• Reduces cost of replacement
• Ensures peak part quality
• Decreases system downtime
• Protects your investment

The PM Program can be set up either by system cycles or by scheduled PM
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Hot Runner Service Center

LIFE CYCLE MANAGEMENT
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Cost-Effective Refurbishments and Repairs   
Refurbishments 
•  Cost savings of at least 40% as compared to new 

systems
•  Extended life of your tool
•  Maximizing system uptime and performance
Whether you need a total system rebuild, or a simple 
cleaning and inspection DME can help. System rebuilds 
can be performed on any hot runner system and typically 
include:

•    Complete bake-out cleaning
•  Check and replace heaters and thermocouples
•  Inspect and correct wiring
•  Replace seals, bushings and other wear items
•  Clean or replace nozzle components
•  Check and validate all dimensions before 

re-assembling the system

Repairs
Time is money. When a critical tool is out of commission, 
productivity is lost and production schedules can be 
threatened. We understand this at DME. That’s why our team 
of hot runner technical specialists are always available to get 
you back in service.

Whether you’re experiencing leaks, heating issues, flow 
problems, or would simply like a system bake-out, we’ll repair 
your system quickly and cost-effectively. 

Turnaround for system repairs vary due to available 
replacement parts and work is performed in the order systems 
are booked. Contact the Hot Runner Service Center for a 
quote and leadtime on your repair.

Hot Runner Service Center
Keith Gray- Technical Service Manager

P - 248-544-5037
HRrepairs@milacron.com

Custom Hot Runner System Evaluations
Unable to get parts or repairs via the manufacturer? DME may be able to rebuild new from “manifold to tips” and have you 
making parts again. Custom manifold and components are made to fit the existing cavity and gate details, maintaining the 
stackup of the existing system. Heated components are replaced with standard off the shelf DME heated components. 
Contact the Hot Runner Service center for an Evaluation.
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